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HEY, PAY ATTENTION WHILE YOU HAVE
TIME!
John La Valle
Interestingly enough, I've seen a few articles and have a had a query or two about what could be summed up as
"coincidence" and another topic: "time distortion". Is it odd or simply premonition, or whatever you want to call it,
that I had the following article ready to go for a couple of weeks now, and once, again, in an earlier newsletter.
This one just seems to keep popping up, "coincidentally".
A few years ago I was training in a seminar for someone else when one of the students asked me if I could help
him with his commodities trades. I told him I don't lend money to others, especially for gambling. Of course, he
laughed (and those of you who have trained with me know why. If you don't, come train with us!), and then he
said that's not what he wanted as help.
He told me that as long as he was trading on paper, he was a bazilllionnaire (that's a lot, but not as much as a
trazillionnaire, which seems to be the new standard of money wealth). But when he started to use "real" money, he
wasn't doing so well. And then he asked, "Can you help me?"
Does this seem or sound familiar?
And so I asked him a few questions, got some good information, and then pointed out to him the simplicity of

what he was and wasn't doing. He basically had great internal signals (intuition, if you will), paid attention to them
when playing on paper, and bypassed them when playing with "real" money. You may call it whatever you like,
intuition, gut feeling, or something else.
I call it, "Hey, pay attention!" This person happened to be fortunate that he was actually aware of his internal
signals once I asked him (which, btw, manifested outside his head as a hallucination, or is it?) So once I pointed
this out to him, he was on his way to success. Many people aren't aware of their own signals, and many know they
"should have" acted on "something" when they didn't, but then it's too late, isn't it?!
The next item, time distortion, has also popped up a few times in the past few weeks, and usually it's when
someone wants to "slow down time", or actually their perception of time, to perform certain tasks.
Now, here's the interesting thing for me to uncover (or discover) in that the person in the previous example also
was using different orientations of time depending upon if he was playing his trades on paper or with "real"
money. So here's the deal with that: When playing on paper, he was in such an orientation or perception of time,
that he didn't "have time" to second guess his decision. And when trading with "real money", he gave himself
"plenty of time" to second guess, third guess, etc. and therefore ignore his successful signals. In a blink of an eye,
he could lose everything he invested in a trade.
Since both of these processes are best learned experientially, I'm thinking of doing this, again, in upcoming
seminars in Orlando, especially Design Human Engineering®, if I have the time of course.
Then I'm wondering if I'll think about doing it, then not do it, or do it, anyway . . .
In any case, take "your time" to identify your own signals, premonitions, when they work for you, and lock them in
to your own repertoire of resources so that when they happen, you'll "know without a doubt" and just take action.
Not sure how? We'll be in Orlando this March with Dr. Richard Bandler.
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Coming Up:
*Persuasion Engineering® - March 2-4, 2018 - Orlando, Florida USA - Dr. Richard Bandler &
John La Valle
*Design Human Engineering® (DHE®)- March 6-11, 2018 - Orlando, Florida USA - Dr. Richard
Bandler, John La Valle
*Charisma Enhancement® (Trainer Training) - March 14-19, 2018 - Orlando, Florida USA - Dr.
Richard Bandler, John La Valle & Kathleen La Valle
Licensed NLP Coaching Trainer™ - May 21-24, 2018 in London, UK - Alessio Roberti, John La
Valle & Kathleen La Valle
*Check Out The Others with Richard Bandler Here
Be Sure to visit Our Other Sites:
NLP Seminars Group International - Pure NLP®
NLP Store - Books, CD's DVD's
NLP-NewsLetter
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Check This Out:

The Best You
Filled with advice on getting things done, confidence, self esteem, motivation, focus,
feeling and looking great and doing whatever it takes to help you improve your life,
The Best You is an antidote to bad news and feeling stuck in life.
What's more, this is far more than a magazine. Contains video interviews with
celebrities and big names, who share their advice, their experience and their
observations on life. Just click through to watch the interviews - which gave yet more
advice and tips.
In all, The Best You is a smart, multimedia experience that will inspire, inform and
entertain all at once - and guide you to become

The Best You

What is Customer Service?
by Kathleen La Valle
Customer service is about how you treat your customers from the moment they are first in your circle of influence
to the "end" of that sale. Notice end is in quotes because your relationship with your customer goes on as long as
they are engaged with the product or service you offer and even longer.
If customer service is done right then they will be one of your proponents for a lifetime even if they are no longer
using your product or service. They'll do this because, if this exchange stands out in their minds, they will continue
to talk about it and share it with others. Good experience or bad!
Customer service is usually related to the post sale with the complaint department, technical support, etc. It is so
much more than that.
It is also part of your marketing and sales and each and every moment you are engaged with that person. This is
why it is so important to make sure your representatives are trained well and you have hired the right kind of
representatives for the interactions they will be engaging in.
Training is not just about how to do the job required, it is also giving your employees the skills they need to
interact with a variety of human encounters, including and not limited to:
* The difficult customer
* The irate customer
* The confused customer
* The customer who does not communicate well.

Patience is a virtue, and it is not enough. It is about a full emotional range from compassion to sternness with the
skill to know how to negotiate and persuade.
I have had some experiences where the person was knowledgeable of the product I was purchasing, but I did not
buy it because of the way I was treated.
There was no relationship building. I was rushed or hurried, or I felt manipulated. Or in some cases they were
downright rude.
And there has been situations with companies that I am already a customer with and I am reaching out to customer
service with a problem and within minutes I am looking for alternative vendors.
And then there are those rare moments where I get a customer service agent on the phone and I am ready to end
my contract with them because the issue was unforgivable and within minutes I am giving them another chance.
What is the difference? The human interaction, their skills and their ability to treat people the right way. To say the
right things at the right time. That is mostly training and there is the human factor as well.
So my tip for hiring the right people? Pay attention to how they treat your administration staff when they come to
interview. Ask your receptionist how they treated them. Put them in a situation that may be uncomfortable a little
bit. Be a little late or ask them to move to a different waiting area.
If you have the resources take them to lunch and see how they treat the servers. At higher levels plan ahead for the
server to make a mistake or spill something. See how they react.
This is also a great tip for first dates because how they treat people when they are not on a face to face interview.
This gives you an idea about their human interactions because training skills are one thing, having the kind of
person who knows how to treat people is another!
Notice differently and find what you can find.
©2018 Kathleen La Valle

Kathleen La Valle is a Master Trainer of NLP™ & DHE® and the director of
training for NLP Seminars Group International.
As an integral part of The La Valle® training team, Kathleen is highly skilled in
many areas also runs operations for us in our international trainings.
She'll be with us in Orlando this March so come meet her beginning with Persusaion
Engineering®
The Orlando programs are now booking and you can get your information and
application by clicking here!
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Skills vs. Techniques
by James Seetoo
There is an old story of a boilermaker who was hired to fix a huge steamship boiler system that was not working
well. After listening to the engineer’s description of the problems and asking a few questions, he went to the
boiler room.

He looked at the maze of twisting pipes, listened to the thump of the boiler and the hiss of the escaping steam
for a few minutes, and felt some pipes with his hands. Then he hummed softly to himself, reached into his
overalls and took out a small hammer, and tapped a bright red valve one time. Immediately, the entire system
began working perfectly, and the boilermaker went home.
When the steamship owner received a bill for one thousand dollars, he became outraged and complained that the
boilermaker had only been in the engine room for fifteen minutes and requested an itemized bill. So the
boilermaker sent him a bill that reads as follows:
For tapping the valve: $.50
For knowing where to tap: $999.50
TOTAL: $1,000.00”
There are a lot of techniques in NLP like “Swish Pattern” or Anchoring and a lot of people come to NLP
looking for a magic bullet that will solve peoples’ issues or make them master persuaders. And to be fair, the
powerful techniques in the NLP curriculum will work for some people sometimes just by pulling them out of a
book or watching a video.
That said, the techniques are based on skills that can only truly be learned from direct interaction with a great
trainer who not only teach the skills that make the techniques work consistently they will at the same time
optimize the individual’s attributes to take advantage of those skills across every situation.
Now, I’ve been fortunate to be able to attend Dr. Richard Bandler’s and John La Valle’s seminars and learning
directly from them has made a vast improvement in areas such as tonality, timbre, rhythm, ambiguities and
many other areas that take techniques from being a mechanical process to an interactive one. By fine tuning your
calibration you’ll be able to know if your technique is having the desired effect or if you should shift to
something else.
All too often we hear from clients who’ve worked with poorly trained NLP practitioners that “NLP doesn’t
work” or even worse, NLP practitioners who say, “I use NLP on my clients and it works but it doesn’t work on
me.” This is a sure sign that the practitioner is trying to use a process ON someone rather than taking someone
THROUGH it, making it a hit or miss process. Remember, the quality of your communication is the answer you
get.
So, build up the individual skills that give life to the techniques. It’s like getting in shape before playing a sport.
It’ll be a lot easier and your performance will improve exponentially.
©2018 James Seetoo

James Seetoo is an NLP Trainer/NLP Coaching Trainer and the author of the Best
Selling Book, "The 5 Keys To Hypnotic Selling". He recently completed a sales
training for a company resulting in a $1M revenue increase for the company and is
working on his second book. He is available for trainings and coaching.
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The next program for Licensed NLP Coaching Trainer™ will be in May 2018 in
London!
Congratulations to our most recent 2017 class in London and the full list is at
http://www.nlpcoach.com/:

Persuasion Engineering®
Now on DVD! Get It!!
THE FINEST NLP INSTITUTES AROUND THE WORLD: check them out for your NLP programs!

NLPBot.com
NLPTrainers.com
NLPInstitutes.com
NLPLinks.com
New DVD's:
Banishing Phobias - Richard Bandler: Get This Here by Clicking
Here
Secrets of Success - Richard Bandler: Get This Here by Clicking
Here
LATEST RELEASES!!
TEACHING EXCELLENCE
The Definitive Guide to NLP for Teaching and
Learning
Richard Bandler & Kate Benson
Order yours today here!
http://www.meta-nlp.co.uk/teaching-excellencebook/
Magic in Practice: Introducing Medical NLP
The Art and Science of Language in Healing and
Health
by Garner Thomson with Dr. Khalid Khan
This edition, with new introduction by Richard Bandler, is fully revised and
updated

Available Here:

Amazon.com
and
Amazon.co.uk

Memories
Hope is the Question
Dr. Richard Bandler & Owen Fitzpatrick
Get It Here

How to Take Charge of Your Life
The User's Guide to NLP
Dr. Richard Bandler, Alessio Roberti, Owen Fitzpatrick
also available on Kindle.
Get it Here

The Ultimate Introduction to NLP
How to build a successful life:
The Secret to Living Life Happily.
Dr. Richard Bandler, Alessio Roberti, Owen Fitzpatrick
also available on Kindle.
Get it Here
The Secrets of Being Happy,
The Technology of Hope, Health and Harmony
Dr. Richard Bandler, Garner Thomson
Get it Here
GET THE LIFE YOU WANT the book:
The Secrets to Quick and Lasting Life Change
with Neuro-Linguistic Programming
by Richard Bandler
Richard Bandler's

Guide to TRANCE-formation
How to Harness the Power of Hypnosis to
Ignite Effortless & Lasting Change
Get It Here!
Also: Happiness Magazine
Let me invite you to create your own dedicated Expert Page on
www.SelfGrowth.com, the # 1 Ranked website for Self
Improvement on the Internet, getting over 1 Million visitors per
month.
Your Expert Page on SelfGrowth.com will enable you to expand
your online presence, promote your products and services, and
network with other top experts in a variety of fields!
There is no cost. You can see my page by going Clicking here!.
We also have a page set up for Richard Bandler. You can see his
page by Clicking Here
To Become a Member of the SelfGrowth.com community, Go to
This Link Here
It's a great free way to get extra exposure for your business, your
website and for yourself!
Regards,
John La Valle

We use SPAMArrest to stop all that SPAM!!
This has got to be one of the best programs ever!! I use it to access my emails from my PC in my office
while traveling. It sure saves me lots of time downloading through my office online than through some
connection in a hotel!! And if I forget to bring a file with me in my laptop? Easy, I just use GoToMyPC to
fetch it from my office.
This has saved me lots!! Try it - FREE!!- John La Valle

SO WHAT'S Coming Up?
Coming Up:
*Persuasion Engineering® - March 2-4, 2018 - Orlando, Florida USA - Dr. Richard Bandler & John
La Valle
*Design Human Engineering® (DHE®)- March 6-11, 2018 - Orlando, Florida USA - Dr. Richard

Bandler, John La Valle
*Charisma Enhancement® (Trainer Training) - March 14-19, 2018 - Orlando, Florida USA - Dr.
Richard Bandler, John La Valle & Kathleen La Valle
Licensed NLP Coaching Trainer™ - May 21-24, 2018 in London, UK - Alessio Roberti, John La Valle
& Kathleen La Valle
*Check Out The Others with Richard Bandler Here
FUTURE ISSUES will include more favorite topics, more tips for MORE EXQUISITE CUSTOMER
SERVICE, STRATEGIES, MORE LANGUAGE USAGE, and of course, other areas of interest.
WE'RE LOOKING FOR SUCCESS STORIES OR, if you have a HOT TIP, or some VALUABLE
RESOURCE you'd like to share (another word for promote), e-mail me and let me know. We prefer for it to
be NLP related,
but if it's really good . . . If I decide to use it, I'll be sure to mention your name and give credit to whom it
belongs.
JUST E-MAIL YOUR IDEAS, tips, resources to:
Newsletter Tips and I'll be sure to look it over. IT COULD BE YOU!! I may, or may not use it, of course,
but thought I'd let others contribute and have a chance at success, as well. If you decide to send something,
please make it fun to read and to the point.
FEEL FREE TO SHARE this with your friends, colleagues, and others who may be interested. The only
thing we ask is that you send it intact with all acknowledgments. Or better yet, just have them visit here:
Send Your Friends!!
THE NLP STORE

Warning!
Beware of bootlegged and/or counterfeited products on eBay® and other illegal
download places!
Some look very good but are pirated knockoffs and are illegal. If you have a question
about them, ask.
Downloading unauthorized products is also illegal. If you have a question about them,
please ask.
We will even reward you for turning in bootlegged products and the piRATe!

DVD Products Here!
Persuasion Engineering® - Richard Bandler & John La Valle - On DVD! Get It!!
Class of a Master - Richard Bandler
The Marshall University Tapes - Vintage Dr. Richard Bandler
Nested Loops DVD - Richard Bandler
It's About Time - Richard Bandler Time Distortion Demo - Orlando Training.

NLP Bandler® Products:
*The Neurosonics Brain Fitness Enhancement Series- Dr. Richard Bandler - CD set
*Get the Life You Want - Dr. Richard Bandler - CD
* Deeper States - Dr. Richard Bandler - CD
*Slow Down - Dr. Richard Bandler - CD
* Determined Resolved - Dr. Richard Bandler - CD
* Soothing Anxiety - Dr. Richard Bandler - CD
* The Art of Amnesia and Negation - Dr. Richard Bandler - CD
Plus These Most Favorites:
Meditation, Magick & Change™ - Richard Bandler - John La Valle - 2 CD set
"The Personal Enhancement Series" (6 CD's)
The DHE® 2000 set on CD (14 CD's)
and more!! at NLP Store- NLP Books, CD's DVD's, and more
©2017 La Valle, all rights reserved in all media
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